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The 31st TTRA conference was held in California’s San Fernando Valley, 
home of Hollywood and Burbank’s movie and television studios.  The twin 
themes of Hollywood and the new Millennium promised and delivered “something 
old, yet something new”.  The meeting offered a historical summary, not only of 
the year in review but also of many features of travel research since the first 
literature in the field appeared in the 1970s.  Also, the millennium theme set the 
scene for some stimulating and forward thinking discussions. 
The Hollywood location offered an opportunity to ponder on the value of 
the movie-induced tourism for Los Angeles, at a time when Hollywood Boulevard 
was in the midst of a much needed redevelopment programme.  Hollywood 
Chamber of Commerce speaker Oscar Arslanian acknowledged that the face of 
the famous district had become tired, and that its ability to continue to attract 
visitors in the future lay in redeveloping its past heritage.  
In line with the Hollywood theme a feature of the conference was a series 
of six special sessions with “Stars of Travel Research”.  These sessions featured: 
Clare Gunn, Stanley Plog, Charles Gouldner, John Hunt, Brent Ritchie, Geoffrey 
Crouch, Peter Williams, Douglas Frechtling, Turgut Var, Robert Christie-Mill, and 
John Crotts.   Delegates were indeed privileged to hear from many of the 
pioneers of tourism research.  Clare Gunn, Charles Goeldner, Turgut Var and 
Stanley Plog, for example, traced the history of different aspects of the tourism 
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literature, and in line with the millennium theme, offered some thought provoking 
discussion on the future challenges facing tourism.  These included; the 
commodotisation of airlines and destinations, airport and traffic congestion,  
environment sustainability responsibility and the looming burst of the baby-
boomer bubble.  Included in the conference proceedings are four papers 
presented by five of the “Stars”.  Brent Ritchie and Geoffrey Crouch discuss the 
critical success factors for destinations, Clare Gunn shares his concerns about  
tourism being a smokestack industry, Doug Frechtling provides forecasts of 
outbound travel from 20 countries, and Charles Gouldner, who has attended all 
31 TTRA conferences, reflects on the changes that have taken place in tourism 
research over 35 years. 
The conference attracted a wide global spread of representatives.  Not 
surprisingly USA had the largest contingent with 198 delegates.  Other 
nationalities represented were:  Canada (27 delegates), Australia (11), Ireland 
(5), Kyrgyztan (4), China (3), Singapore (3), Austria (2), Portugal (2), Taiwan (2), 
Netherlands (2), Norway (2), Sweden (2), and single representation from 
Bermuda, Saudi Arabia, Kuwait, Jamaica, Finland, Trinidad and Tobago, UK, 
Korea, Hong Kong and New Zealand. 
Research sessions included; sampling, data collection and analysis, niche 
tourism, tourism economics, visitor satisfaction, social impacts, and sustainable 
tourism.  Applied sessions were held on topics such as presenting research, and 
research client/provider relationships. General sessions were held on movie 
induced tourism, wine tourism, web site development, the North American 
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Product Classification System, business and conference travel, Asian market 
trends, virtual classrooms, destination marketing, tourism development case 
studies, Asia-Pacific tourism forecasts, and minority travellers.  Special meetings 
were also held for destination marketers and destination researchers. 
  The conference again featured 16 research posters, with an innovation 
this year being presentations by the poster authors.  Poster topics featured a 
wide range of topics, including; wine tourism, tourist shopping, tourism demand, 
internet tourism distribution, tourist decision making, heritage tourism, web 
design, Japanese farm accommodation, and travel expenditure.  Also, two 
alternative qualitative research methods were presented; Appreciative Enquiry 
and Repertory Grid analysis. 
A strength of the TTRA is the number of active chapters, in the USA and 
Europe.  The European chapter presented a summary of their 1999 conference 
in Dublin, and provided a preview of their 2001 conference in Sweden. 
A further strength of TTRA is the link between academics and 
practitioners, with almost one-third of membership being from industry.  Industry 
speakers at the conference included; Legoland, Walt Disney Imageering, 
Hollywood Chamber of Commerce, wineries, research consultancies, hotels, as 
well as national, state and city destination marketing organisations. The link 
between academia and industry was perhaps typified by key note speaker 
George Kirkland, Los Angeles Convention and Visitors Bureau CEO, who used 
part of his address to seek help from researchers in designing a monitor to more 
accurately track visitor flows in Los Angeles. 
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   A feature the conference was the “Academy Awards” luncheon ceremony, 
for the presentation of the TTRA annual awards.  Award winners were: 
 Charles R Goeldner Award of Excellence for Best Journal of Travel 
Research Article -  
 Best conference proceedings paper –  
 Best Conference Poster Presentation – Steve Pike, Waiariki Institute of 
Technology 
 Chapter of the Year – Great Western 
 TTRA Lifetime Achievement – John Markham 
The conference provided plenty of opportunities for networking, though social 
events and tours of Hollywood’s attractions.  Social venues included the historic 
Hollywood Roosevelt Hotel, site of the first academy awards. 
Mark Okrant and the organising committee members are to be 
congratulated, not only for a very well organised conference that ran on time from 
start to finish, but also for their innovative approach in using the conference 
themes to provide a stimulating and entertaining event.   Copies of the 
proceedings may be obtained from the Travel and Tourism Research 
Association, PO Box 2133, Boise Idaho 83701, USA (E-mail: 
ttra@worldnet.att.net).  A preview of the proceedings is available on the TTRA 
website: http://www.ttra.com.  The 32nd TTRA conference, ‘2001 – A Space 
Odyssey’, is scheduled for June 10-13, 2001 at Sanibel Island, Florida.   
 
Steve Pike 
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